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Overview

From the mountains surrounding Medellin, the capital of Antioquia, see the Medellin River, which runs
parallel to the Metro, which connects different parts of the city and has revolutionized life in the city.
Medellin is dotted with parks, libraries, museums, and public spaces perfect for frequent cultural events.

This tour is fit for anyone - families, couples, or singles - as it showcases the essence of Medellin.
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Your Itinerary

MEDELLIN

Arrival in Medellin

Transfer with Assistance from the Rionegro Airport, to the selected Hotel in

Medellin.

MEDELLIN

Breakfast at hotel

Tour around the most representative places of Medellin as El Poblado

neighborhood and its Golden Mile, Sculptures Square, metro and “metro-
cable” (cable-car), north zone (where is located Botanical Garden, Explora
Park, Park of Desires, Route N, for a panoramic tour - you don " t enter these
places during the tour. Stop in the park of desires to take photos), then we
will continue to "barefoot park", Intelligent Building and Pueblito Paisa,
where you also get off to visit it, to buy handicrafts and go up to the

viewpoint to see the panoramic view of the city.
Duration: 4 hours

Accommodation.
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MEDELLIN

Breakfast at hotel

Departure from hotel at 09:00 for a full day tour to visit the attractions of

some villages located towards the east of Antioquia: stop to buy handicrafts.

The Salto del Tequendamita, a small natural waterfall about 20m high. The
Pefiol, a 220m high rock (does not include the climb). you can see the
panoramic view of the reservoir from the viewpoint next to the stone.
Includes simple and typical lunch of the village and snack. Guatapé at 2km
from Pefiol crossing the bridge is a very picturesque place with very striking
plinths in the houses, you can stroll along the boardwalk. Possibility to do a
short boat ride or kanopy over the dam (optional activity) The tour ends with

the villages of Carmen de Viboral, Guarne and Marinilla.
Duration: 8 hours approx.

Accommodation.

MEDELLIN

Breakfast at hotel.

Check-out with transfer and assistance from hotel to airport
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Terms & Conditions

Payment Fees:

e 20% due at time of booking

e 80% due at 45 days prior to departure

Cancellation Fees:

e 10% of official price refundable up to 45 days prior to departure
e 25% of official price refundable up to 30 days prior to departure

e 100% of the total is payable within 30 days prior to departure
Note:
e Rates per person in Dollars

e Rates are subject to changes in availability

e Maximum of 2 children may share a room with their parents

Suggested activities are not included in program price

If selected hotel is not available at the time of booking, a hotel of a similar category will be found

All cancellation, change, or update requests must be submitted in writing by email to travel@palacetours.com. Please
allow at least 48 hours (and in some cases longer) for us to review, confirm, and process the request and advise any
applicable fees. A cancellation, change, or update takes effect only once we have received and processed the request,
and we will confirm the outcome to you once it has been processed. Cancellation timeframes and the applicable fee are
calculated by reference to the local time and normal business hours at the destination where the tour is provided; a
request received outside those business hours (including evenings, weekends, and public holidays at the destination) is
treated as received on the next business day at the destination, and a further processing period of at least 48 hours (and

in some cases longer) then applies before the request takes effect.

Guests need to add 3 business days to the above timeframes. An administration fee of 15% on any monies paid by the
client will be charged prior to refund.

We strongly recommend purchasing travel insurance to cover the losses incurred in case of cancellation. For

information on available plans or to purchase travel insurance, please visit www.palacetours.com/insurance.
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Frequently Asked Questions

How long is The Medellin Experience tour?

The Medellin Experience is a 4-day, 3-night tour. Day 1 is arrival and transfer to your hotel, day 2 is a city tour of

Medellin, day 3 is a full-day tour of Guatape and El Penol, and day 4 is check-out and transfer to the airport.

Which airport do I fly into for The Medellin Experience?

You arrive at Rionegro airport, which serves Medellin, and are transferred with assistance to your selected hotel in

the city. On day 4 you are transferred back to the airport. Airline tickets are not included in the tour price.

What does the Medellin city tour include?

The four-hour city tour on day 2 covers El Poblado and its Golden Mile, the Sculptures Square, a ride on the metro
and the metrocable cable car, and a panoramic drive through the north zone. It continues to the Barefoot Park, the

Intelligent Building and Pueblito Paisa, where you can buy handicrafts and enjoy a view over the city.

Why is the Medellin metro and metrocable part of the tour?

The Medellin metro runs parallel to the Medellin River and connects different parts of the city, and it has
revolutionised daily life there. Riding the metro and the metrocable cable car is included on your city tour and gives

you a real sense of how the city has transformed.

Do we go inside the Botanical Garden or Explora Park on the city tour?

No. The north zone, where the Botanical Garden, Explora Park and the Park of Desires are located, is seen on a
panoramic drive, and you do not enter these places during the tour. There is a photo stop at the Park of Desires, and

you get off to explore Pueblito Paisa.

What is El Penol and do I have to climb it?

El Penol is a 220-metre-high rock in eastern Antioquia with views over the reservoir. The climb is not included in the

tour, but you can see the panoramic view of the reservoir from the viewpoint next to the rock.

What is Guatape like?

Guatape is a very picturesque village about 2 km from El Penol, known for the striking decorated plinths on its
houses. You can stroll along its lakeside boardwalk, and a short boat ride or zipline over the reservoir is available as

an optional activity.

What time does the Guatape and El Penol tour leave, and is lunch included?

The full-day tour departs from your hotel at 09:00 on day 3. A simple, typical village lunch and a snack are included,

and the day also stops at the Salto del Tequendamita, a natural waterfall about 20 metres high, and for handicraft
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What is included in The Medellin Experience?

The price includes 3 nights at the hotel, breakfast, hotel insurance, airport transfers in both directions, a private city

tour with access to the metro and metrocable, and a private tour of Guatape and El Penol.

What is not included in The Medellin Experience?

Airline tickets, travel insurance and visa fees are not included, nor are personal items such as laundry and souvenirs,
or any services not described in the itinerary. Optional activities at Guatape, such as the boat ride or zipline, are

extra.

Is The Medellin Experience a private tour?

Yes. It is one of our private tours in Colombia, with a private city tour and a private tour of Guatape and El Penol, plus

assisted airport transfers. It is suitable for families, couples and solo travellers alike.

Which hotel classes are available for The Medellin Experience?

The tour is offered in Silver, Gold and Platinum classes, which differ in the category of hotel you stay in. A travel

specialist can suggest a hotel that fits your style and confirm which property applies to your dates.

Is The Medellin Experience suitable for families?

Yes. The tour is designed for anyone, including families, couples and singles, as it showcases the essence of
Medellin. Child pricing uses two bands based on age at departure: under 5, and from 5 to under 12, and from age 12

the adult rate applies.

How much is the deposit for The Medellin Experience and when is the balance due?

A 25% deposit secures your booking. The balance is due 65 days before your arrival date, and bookings made within

65 days of travel are normally paid in full at the time of booking.

When can I take The Medellin Experience and what does it cost?

No fixed departure dates are currently listed on this page, so the tour is quoted on request for your preferred dates.
Prices are per person sharing in USD and depend on your hotel class. Single occupancy is available on request with a

supplement.

What is Pueblito Paisa?

Pueblito Paisa is a recreation of a traditional Antioquian village, set on a hill with a viewpoint overlooking Medellin.
On the city tour you get off here to explore, shop for handicrafts and go up to the viewpoint for a panoramic view of

the city.

Is breakfast included on The Medellin Experience?

Yes, breakfast is included at your hotel every morning, including day 4 before your airport transfer. A typical village

lunch and snack are also included on the Guatape and El Penol day, while other meals are at your own expense.

How much walking is involved on The Medellin Experience?

The city tour is mostly by vehicle, metro and cable car, with short walks at stops such as Pueblito Paisa and the

Barefoot Park. On the Guatape day you can stroll the boardwalk at your own pace, and climbing El Penol is optional
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Can I combine The Medellin Experience with other Colombia tours?

Yes. The Medellin Experience pairs well with our Bogota, coffee region and Cartagena experiences. A travel specialist

can link the tours with suitable flights and transfers into a longer Colombia holiday.

How do I ask a question or book The Medellin Experience?

Email travel@palacetours.com, call 786-408-0610, or message us on WhatsApp at https://wa.me/17864080610,
answered by a travel specialist or our Al assistant. Any departure listed on this page can be booked directly online,

and if none suits you, the team will quote your preferred dates.
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Ready to Book Your Journey?

Contact Palace Tours for personalized rates and departure dates
B travel@palacetours.com | 786-408-0610

www.palacetours.com
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